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[Date]
From: [Diocese email address]
Subject line: Important Information: Upcoming ParishSOFT Upgrade

Dear Parish Leaders, 

ParishSOFT will soon contact you via a series of emails to introduce their upcoming newly enhanced platform. The diocese endorses this enhancement due to its multiple advantages. The improved platform combines the ParishSOFT Family Suite of solutions, including Giving alongside two new solutions: Website and live Streaming. 
There are significant benefits to our entire diocese from the ParishSOFT platform enhancements that include:
· A new interface and design.
· Single sign-on functionality.
· Strengthened security with Multi-Factor Authentication and DonorShieldTM
· Unified user experience.
· Multi-level organizational view. 

[bookmark: _Hlk193889154]For a smooth upgrade process, it is crucial to dedicate time to understand the upcoming changes. ParishSOFT has developed a comprehensive Information Center featuring video demonstrations, on-demand tutorials, FAQs, step-by-step guides, and supplementary support materials.
Action items:
· Effective [insert upgrade date], our entire dioceses will upgrade to the new ParishSOFT platform.
· Review staff credentials: Ensure active staff have current credentials; end-date former staff.
· Each staff member needs a unique email address.
· Go to the Information Center and download the ParishSOFT Upgrade check list. Follow these instructions prior to the upgrade. 

Should you have any inquiries, please don't hesitate to reach out to me.
In Christ, 
[insert contact first name/last name]
[title]
[Phone]
[Email address]
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